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en engagement portal

, F ; XSoft Engage™ is an online citizen engagement application, providing
< & L the general public, other local government offices, and outside
& 3 *a agencies a 24x7x365 portal to access real-time authoritative local
> A; government data, focused on assessment and property tax information.
- ‘s

Designed as a cloud based application and built using Visual
Studio, .NET framework, XSoft Engage™ is driven by a powerful
search engine and comprehensive, yet easy to use interface,
ensuring the end user is intuitively guided to the information
they seek. This includes robust access to GIS, CAMA, and
property tax data, all combined into one system.

. Unparalleled Customer Support

. Powerful Search Capabilities

« Fully integrated with XSoft CAMA™ and XSoft Tax™
. Spatially Enabled

« Supports Online Property Tax Payments

« Mobile Friendly

. Interactive Forms; Submit Information Online

. Options to Purchase and Download Data

. View, Print, and Download Property Record Cards




“XSoft’s understanding of our needs, flexibility in their decision making, and
outstanding support team have set the new standard.”

Assessor — LaTonya Spearman — Lake County, Indiana

Built upon Esri’s ArcGIS Platform

@esri Em:r Network As a Bronze level

partner with Esri®,
Engage™ is built
upon Esri’s ArcGIS Platform. It’s fully integrated

with ArcGIS Online, a cloud based mapping

analysis solution, which is used to create maps,

share and collaborate, explore and analyze data,
and even be mobile in the field.

Dynamic and Interactive Forms

By pulling pertinent information directly from Claim for Homestead Property Tax Standard /
Supplemental Deduction

XSoft CAMA™ and XSoft Tax™, users are able

to complete and submit online forms, such as;

sales disclosures, appeals, deductions, etc.

Through integrated workflow tools, certification Statement

information submitted by the user is reviewed,

approved (or rejected) by the authoritative

Claimant's Information

agency, and then pushed back into XSoft
CAMA™ and XSoft Tax™.

Integrated Online Property Tax Payment; seamless integration with preferred third party payment
processors accepting online credit card payments. These preferred providers include:

point&pay Point & Pay; Point & Pay is backed by best-in-class user interfaces, insightful
features and high-quality service and support.

q"pqid allpaid; allpaid accepts the major brands of credit, debit and prepaid debit cards
for payments 24 hours a day, 7 days a week.

" forte; forte provides an all-in-one solution to manage ACH payments across
forte . . -
multiple channels from a single, unified platform.
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