Client Spotlight - Allen County, IN

With a population approaching 370,000 spread across 660 square miles, Allen
County, Indiana (Fort Wayne) ranks the third most populous county in the State of
Indiana. The County has been an XSoft® client since 2009 and currently maintains
approximately 160,000 parcels along with 18,000 personal property records using
XSoft CAMA™. The County Assessor’s team of roughly 46 employees manages
CAMA data utilizing 1 server (virtual) and approximately 60 desktop clients.

To improve efficiency from the office to the field, Allen County
utilizes XSoft CAMA™ software in a mobile environment. In
conjunction with XSoft's Mobile Replicator™ module, the
County is able to update and edit CAMA data in a disconnected
environment. Updates and edits include tabular information,
such as building characteristics, but equally as important, new
building photographs and sketches are also completed in the
field and then synchronized with the primary CAMA database.
Operating in a disconnected environment means the County's
field staff is not dependent upon Wi-Fi or cellular signals in
order to complete work assignments.

With XSoft CAMA™, the Allen County
Assessor's Office has 5 types of GIS/
CAMA integration:

« Field devices

. Desktop GIS applications

« GIS directly within the CAMA software

« Oblique imagery

« Web GIS
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